‘ Get in the GoZone

Your GoZone pedometer tracks your steps and your progress
toward better health. To ensure peak performance from your
GoZone, follow these tips:

* Get strapped for safety! Don’t forget to attach the GoZone
safety strap to a belt loop, belt or sock. While the GoZone can
be replaced for $24.99 on the Virgin HealthMiles Web site, it’s
best to find an attachment suitable for yours! Note: you may
have to use a bit more force than you’d expect to open the clip
and hook the pedometer onto your waistband or shoe. Don’t be
afraid to put a bit of muscle into it!

¢ Unleash the power. Your GoZone comes with a clear plastic
tag protecting its battery. Make sure the tag is removed before
trying to activate your GoZone. Also, the pedometer will show
five zeros (00000) until you register it to your account. Not getting
any credit for your steps? Be sure you followed the instructions
on the package to properly register your GoZone.

e Don’t lose it. If you accidentally clear the GoZone display by
pressing the SET button, fear not—your steps are not lost! Your GoZone can store step data for two weeks
(up to 99,999 steps) between Web site uploads.

e Customize your count. Look on the GoZone package insert for tips on customizing the distance, calorie count
and time on your pedometer by using tools at the bottom of the page under “Customize your GoZone Stats.”
This information is also available on the HealthMiles Web site under Activity Tracking Devices/GoZone
Pedometer Support.

e Handle with care. Remember: Your GoZone is not waterproof—protect it from the elements, and don’t take
it in the pool.

Your GoZone is protected by a one-year warranty, so if you think it is defective, contact Virgin HealthMiles
customer service for assistance at 1-866-852-6898.

Technical Requirements

e |BM® or compatible PC—the GoZone software is not compatible with Apple (Macintosh) computers
e USB 1.1 capabilities

e Windows® 98SE, 2000, Me, XP, or Vista operating system

¢ Internet connection and Microsoft Internet Explorer 5.0 or above (or compatible browser)

Tax implications
Rewards accrued in the Virgin HealthMiles walking program may be considered taxable income by the IRS.
Please contact your tax preparation professional for more information.

ASK THE EXPERTS
Still have questions? Don’t let them go unanswered! Contact Virgin HealthMiles customer service experts
at 1-866-852-6898 or healthmiles @virginhealthmiles.com.
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